Connected Mamma PROGRAM TERMS & CONDITIONS

ABN:29 532 630 241

Emotion Explorers is an 8-week program running on Fridays from 10:00am to 11:45am at
Sherbourne Primary School during the school terms.

Your booking is for the full term. Each session builds on the previous one, so regular
attendance is encouraged to get the most out of the program.

If you miss a session, a make-up may be available if another group is running. If not, we
may offer a credit toward a future term.

Optional and non-refundable. Packs will be distributed at your first session.

We want you to feel confident in your decision to join Emotion Explorers. If after attending
the first session you feel the program isn't the right fit for you or your child, please let us
know within 24 hours and we'll issue a full refund (admin fee may apply).

This replaces the need for a free trial.

No refunds are available aofter the second session begins, except in exceptional
circumstances at our discretion.

If the program is cancelled on our end for any reason, a full refund will be issued.
Parents/caregivers must stay for the duration of the session and are responsible for
supervising their child.

Please do not attend if you or your child are unwell.

Photos may be taken during the sessions for promotional purposes. Please let us know if you
do not wish to be included.

For any questions, email carolina@theconnectedmamma.com.au



